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Applying for an Ombudsman Review 

5 > Factsheet  Applying for an Ombudsman Review 

3. Decision

Have you received a 
decision? Yes       Date of decision:          /          /

No        Date decision was due:          /          /

Decision • If you have received a decision, please attach a copy

• If you have not received a decision, please attach your application,

the date the decision was due and any other relevant information

Please identify the type of 
decision you want 
reviewed  

The decision-maker has not made open access information publicly 
available 

The decision-maker has given access to information, and I am a 
relevant third party 

The decision-maker decided they do not hold information that 
(I/another person) requested 

The decision-maker has refused access to information or parts of 
information that (I/another person) requested    

The decision-maker has refused to deal with my application 

The decision-maker has refused to deal with another 
person’s application and I am a person whose interests are 
affected

explain how your interests are affected:   
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